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Project 2 | User Processes
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CANDY
TASK 1: PURCHASE CANDY BY COLOR

Time to Do It: 3 minutes (varies with browse time)

STEPS:

Locate URL (www.temptationcandy.com)
Select “Candy by Color” option

Navigate to desired color

Browse candy within selected color option
Select a specific candy for more information
Select quantity of candy units

Add to cart

Proceed to Checkout

Register, Login, or check out as guest
Provide personal and purchasing information
Review order

Submit final order

Receive Order Confirmation

Logout (if logged in)

TASK 2: PURCHASE TOOTSIE ROLL POPS

Time to Do It: 3 minutes (varies with browse time)

PN A WD

i g T Yo
O R=or

STEPS:

1. Locate URL (www.temptationcandy.com)

2. Select “Tootsie Roll Pops” quick link/image option
3. Browse flavors within Tootsie Roll Pops

4. Select a specific flavor option for more information
5. Select quantity of candy units

6. Add to cart

7. Proceed to Checkout

8. Register, Login, or check out as guest

9. Provide personal and purchasing information

10. Review order

11. Submit final order

12. Receive Order Confirmation

13. Logout (if logged in)
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TASK 3: PURCHASE A CANDY GIFT*

Time to Do It: 5 minutes (varies with browse time)

STEPS:

1. Locate URL (www.temptationcandy.com)
2. Select “Candy Gifts” option

3. Navigate to desired category

4. Browse candy within selected category

5. Select a specific gift for more information
6. Select quantity of gift item(s)

7. Add to shopping bag

8. Add gift wrapping option to gift item

9. Return to shopping bag

10. Proceed to Checkout

11. Register, Login, or check out as guest

12. Add special message

13. Submit special message

14. Provide personal and purchasing information
15. Review order details and gift message

16. Submit final order

17. Receive Order Confirmation

18. Logout (if logged in)

HOW LONG IT TAKES TO LEARN THE SYSTEM?

Users will be able to use this site the first time without any training.

* Demonstrating in Mock-ups

makyarencée



